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Reporting lost luggage (FHPOMEER LH S, )

Situation GEHEHRE)
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Key phrase (¥—7 L—X)

Let me check. (FEB S H T2, )

You need a single room? Let me check if any are available.
(VU T NN— L% THETTD, ZBERDHDH), ERIETIEIN, )

Let me check whether there are any vacancies on the bus tour.
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Dialogue (&g

Q1: [Airline staff] Hi. Welcome to Sydney. What can I do for you?

A1l: MayTaskyouseme-guestions?Could you help me?

Q2: [Airline staffl What’s the problem?

A2: 1 can’t find my suitcase.

Q3: [Airline staff] Oh dear. I'm sorry to hear that. Which flight were you on?
A3: Iteek-amThe Skymark airplaneflight from Tokyo.

Q4: [Airline staff] OK, could you fill out this form? I'll make a phone call.
A4: OK.

Q5: [Airline staff] [Finishes phone call] It seems all the baggage arrived, so

your suitcase should be here.

A5: WasitseOh, good.?

Q6: [Airline staff] Could you give me your name?

A6: Hiroko Yamada.

Q7: [Airline staff] Let me check. Your bag has been scanned in Sydney, so it’s
here.

AT7: That’s wastuekygreat news.



Q8: [Airline staff] Carousel 6B. Is that where you waited?

A8: I waited at the one over there.

Q9: [Airline staff] That’s 6C! It’s the wrong one!

A9: Are-you-seriousOh! Really?

Q10: [Airline staff] Could you come this way? I'll take you to 6B.
A10: Thanks!

General comment (F25F)
You've responded quite well to the flight staff’s input here. Some changes
were needed for native-English style, but your meanings are clear. “I waited

at the one over there” is a great phrase! ©

Study point (“ZEARA > )
Cultural consideration: Using “Are you serious?” generally has an angry
nuance:

A: “I'm afraid I lost the iPod you lent me.” B: “You lost it?? Are you serious?!”

In this case, your response would be better as something like:
- “Oh! Really?”
- “Oops, my mistake.”

Alternative expressions (510> 2 )

“May I ask you some questions?” sounds like you want to interview the staff
member. In this case you should say something like:

- “Could you help me?”

- “I’'m having a problem with my luggage.”



